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Heike Herma Thomsen M.A. h

Projekt Management, Supervision, (Co-)Responsibility and (Co-)Organisation of
EU projects, ESF Training Programmes and Studies

o Project Leader/Manager of ESF projects ,KI#CK®, ,QualiCS”, “QUALIFIT®. Development of Online
and hybrid learning settings for further training programmes for SMEs in the Life Science sector in
Schleswig-Holstein, Germany, 2015-2020. Co-operation with University of Applied Sciences
Libeck, Fraunhofer EMB and oncampus GmbH. https://lifesciencenord.de/de/karriere/

academy.html

o National Expert fiir the EU project www.consumerclassroom.eu, 2014/15

o Head of Capacity Building&Training, project and team leader of the EU capacity building
programme for consumer experts Consumer Champion, www.consumerchampion.eu, (2012-2014)

o External Consultant for Consumer Protection in GIZ (German International Cooperation) mission
within the project Competition ASEAN, www.giz.de (2013)

o Expert/Trainer (Train-The-Trainer /Management) in TACSO (Technical Assistance for Civil Society
Organisations), Expert Roster since 2013, www.tacso.org

o Expertin TRANSTEC expert pool, www.transtec.be (Transtec is a leading European development
consulting firm dedicated to delivering technical cooperation services for public, private and third
sector organisations in emerging economies) (since 2013).

o Supervision, overall management, final responsibility of EU Capacity Building project TRACE -
www.trace-beuc.org (2008-2012)

o Supervision, and final co-responsibility with Project Partner iff (institut fur finanzdienstleistungen)
of EU ConFinAd (Consumer Financial Advice) project - www.confinad.eu. (2011-2014)

o Co-development of ConFinAd Training Manual and design and supervision of respective Train the
Trainer workshop. Design and development of Module 6 _Communication Skills for Advisors in the
ConFinAd Training Manual and delivery thereof in the Train the Trainer workshop and at national
level (delivering workshops in Spanish in Madrid). (2011-2014) www.confinad.eu

o Supervision of 2 EU evaluation studies on Consumer Movement in Central, Eastern and South-
Eastern Europe (CESEE | and II) (2010-2012) http://www.beuc.org/beuc-network/cesee

o EU-UNDP project (United Nations Development Project) Consumer Society and Citizen Networks,
(Project No. 00052715) for consumer organisations in Kiev (Ukraine) (2008)

o Training of European Commission staff (DG Markt) on ,The Consumer Perspective of the Single
Market®, 2009. www.ec.europa.eu

o Training of consumer organisations from Western Balkan and Turkey within the People-2-
People projects in Belgrade (P2P 31895) 2009, Ankara (P2P 33420) 2009, and Skopje (P2P
41302) 2010.

o Training of policy staff and management of the German Verbraucherzentrale Bundesverband,
2011 and 2012.

o Project Leader of joint project of the European social partners EMF and CESA in the context of the
Sectoral Social Dialogue Committee on Shipbuilding (2007/2008) HR Research Study and
Workshop “Demographic Change & Skills Requirements in the European Shipbuilding Industry”
and European Shipyards’ Weeks initiative (2006, 2007, 2008) www.cesa-shipbuilding.org/

social_dialogue and www.emf-fem.org

o Member of advisory body “Oncampus” for the development of the EU online learning project
“Portal nach vorn (Unlver3|ty of Applied Smences Lubeck Germany, 2002- 2008
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